LINCOLN’S CONTINUUM of CARE/HOMELESS COALITION

MEETING MINUTES


5/27/2011

In Attendance: Beatty Brasch, Center for People in Need; Diana Poskochil, Neb. Dept of Correctional Services; Sarah Hillman, Neb. Dept of Correctional Services; Tannise Robinson, Region V Systems; John Turner, Region V Systems; Julia Stroebel, Bridges to Hope; Brian Wachman, United Way; Jeff Chambers, UNL- CCFL; Rae Bidler, Region V Systems; Munira Husovic, Region V Systems; Susanne Blue, Matt Talbot Kitchen and Outreach; Jana Langhorst, Lincoln VA; Carol Leonhardt, Community/ GNCC; Rob Robinson, VAMC Lincoln; Sandy Lee, General Assistance; Anna Sullivan, Catholic Social Services; Dennis Hoffman, CenterPointe; Denise Packard, CenterPointe; Andrea Mason, LLCHD; Robin McDannel, United Way; Sarah Virchow, Community Corrections; Lee Heflebower, Community Action Partnership; Susan Tatum, LHA; Kathy Foster, Nebraska Dept of Correctional Services; Nikki Siegel, Cedars SOS; Leah Droge, Friendship Home; Lea Wroblewski, Legal Aid of NE; Roy Schoen, Lincoln Vet Center; Ruth Deyo (student), Lincoln Vet Center; Chris Webster, LPS; AJ Santos, Fatherhood Initiative/Christian Heritage; Aaron Bowen, Community Action Partnership; Monica Zinke, Fresh Start
Aaron Bowen opened the meeting.

Minutes from April 2011 were reviewed and approved.
Treasurer’s report was reviewed and approved. There was a pay out of a bill for immunizations provided at PHCL 2010. Upcoming expense will be NAEH conference sponsorship. Current balance is $$2,958.33 plus $1378.81 designated for PHCL (CHE funds).

Presentation by Nebraska Appleseed, Kate Bolz
During the presentation, Kate focused on three initiatives: low income opportunity program, Access Nebraska and services for immigrants. 
Low Income Economic Opportunity Program includes advocacy for clients and trainings for agencies. The intake and information line is 402-438-8853 ext 105 if in Lincoln and 800-845-3746 ext 105 if elsewhere in the state. NE Appleseed works to basic needs systems and economic self sufficiency efforts. NE Appleseed is available for presentations and has a series of handout entitled: Know Your Rights.” Materials are available on their website including a new report entitled “Bridging the Gap.” Kate also advised that the Food Stamp program includes and Employment and Training component that has a federal 50/50 match for the state and often people are not aware of this opportunity.
Access Nebraska is the name of the online public benefits system. It is available in English and Spanish. DHHSS is moving from a case manager model to a call center model with online application. Kate asked for feedback about this program. Positives given were: available 24/7 if have computer and internet access, anyone who answers can help the caller. Negatives given were: office hours and access to an actual person is decreased and more confusing, no connection with a specific case manager, language/ understanding system and computer skills are barriers, often have to start over if call back because you don’t get the same service representative. Several members of the group shared that their clients have found the online process/ call center to be very frustrating and that often seems overwhelming to navigate. Also, it was reported that information seems to be lost or confused because there isn’t a central person. Suggestions given were: use call center for maintenance of cases but keep an intake unit that would help clients with the initial process or that would be involved with more complex situations, have easier option to reach someone to make a face to face appointment. 

Kate advised that an answer should be received within 30 days from when the completed application is submitted. Clients may contact Appleseed if they are having difficulties with services in the right language or if they are not receiving timely notices. The Nebraska Ombudsman Office also can be contacted. Appleseed would like to start an advocacy group regarding Access Nebraska and those interested should contact her. Also, additional feedback can be given to Beatty Brasch as she is serving on a statewide committee regarding this. Senator Conrad is part of a committee that is conducting an interim study and is particularly interested in the experience of clients and community based partners regarding Access Nebraska. 
Services for Immigrants are changing based on legislation recently based. Nebraska Appleseed is working on new/updated resources available and they will soon be on the website. There is an immigrants and public benefits fact sheet and will be information about LB465, the legislation that prohibits legal permanent residents from accessing public benefits. Refugees and asylees will still qualify for benefits. 

Committee Updates 
Executive Committee- Aaron Bowen
This committee communicated via email in May and did not meet. 
Planning and Data- Jeff Chambers, Chair (NAEH Goal re: community wide assessment)
Tamara is continuing to develop the eligibility module in Service Point regarding a central housing inventory and centralized intake. The committee hopes to have a mock up of the centralized intake/community assessment for the next meeting. The housing inventory and PIT information was uploaded for Bradd at Urban Development and he will submit the official records to HUD. 

Consumer Engagement- Denise Packard, Chair (NAEH Goal re: employment)
Denise is stepping down as chair of this committee and Angie Bergren (Community Action) will be the new chairperson. They will hold a homeless employment workshop for consumers on July 28 from 8:30- 4PM. Other details TBA.

Youth- Chris Webster/ Rose Hughes, Co-Chairs (NAEH Goal re: youth homelessness). 
The next committee meeting will be on 5/31/11 at 10:30 at Lighthouse. The focus will be on the road map to graduation idea, based on a project from Michigan which is a 24/7 mentoring project for at risk youth. They also will discuss the Safe Place program for homeless and runaway youth. They also are looking into grants related to human trafficking and homeless youth. Chris reported that People’s City Mission plans to start providing more shelter for unaccompanied youth. LPS reports 535 counted homeless youth and approximately 14,000 on free or reduced lunch program.  

Public Awareness- Lee Heflebower, Chair (NAEH Goal re: landlords and realtors). 
The committee continues to finalize materials for the landlord collaboration. The name of the program will be PLACE, an acronym for Project Landlord And Consumer Engagement.  
Project Homeless Connect- Dennis Hoffman/ Monica Zinke, Co-Chairs
This committee meets after the Coalition meeting today. The venue is still not determined due to difficulties reaching the appropriate person at Pershing (multiple messages left without a response to date). John Turner wrote a song about PHCL, “One Day” and plans to record it for the event or possibly to use to promote the event. 

SOAR Update Dennis Hoffman. 
No update. Watch your email for information about upcoming trainings.  

An HPRP update was provided by John Turner. The grant runs through July 14, 2012. They will have spent close to 75% of the funds by July 2011. They have begun accepting referrals again for prevention related needs and these referrals should go through the established Rent and Utility Network.  The City site visit occurred recently and went well. It is unlikely that there will be a state site visit. There potentially could be a site visit from HUD. HPRP plans to hold a “mini PHCL” at People’s City Mission in order to help those consumers access services. If the first few go well then this mini PHCL may be held monthly. 
Agency Updates were as follows: 
Community Action: Recruitment is underway for Early Head Start families. 
Fatherhood Initiative of Christian Heritage: They are working with male inmates to connect them with their children and also provide services to these children. 
LPS: Summer school will begin in June 8 and there is a record number of students already enrolled. There is open enrollment on June 6. During the summer, call 436-1997 with questions related to homeless youth and LPS and NOT Chris as he will be out of the office most of the summer. There is a press conference tentatively planned for August 9 with People’s City Mission regarding services for homeless youth. 
Department Corrections: They have prescription drug cards available, which could help consumers who need meds that are not on the $4 lists. 
Catholic Social Services: St Gianna’s is now open. This is a transitional program for women who are feeling domestic violence or need shelter to avoid being forced to have an abortion. They are starting slow but eventually will fill 24 units. Call 474-1600 ext 103 or 122 for more information. 
LLCHD: There is a new transportation provider for cab rides for Medicaid fee for service clients. Patients need to call 3 days in advance unless it is an urgent care situation. No change for managed care clients. 
Community Corrections: They are taking on the mental health jail diversion program currently managed by Community Mental Health Center. 
Legal Aid: They are working on “pro se” and helping clients “clean up” their legal issues. 
Center for People in Need: There will be a meeting on June 23rd regarding LB465 and public benefits for immigrants. It will be a meeting for families affected. Agencies are welcome to attend and offer information about services available for this population. Father’s Day shopping will be Saturday June 11 from 10AM- 12PM. There is a new resource book with summer activities.  
State Penitentiary: There will be a shortage of housing for people in the Substance Abuse program since another halfway house is closing. 
Bridges to Hope: In the first three months of providing their new services in the correctional system, they have served as many people as they did during all of 2010. They noted that housing is major issue for those who are being released. 
Homeless Coalition: There are openings for consumer representatives for the Homeless Coalition. People may be current OR former consumers.  

Meeting adjourned. 
The next meeting is scheduled for Friday June 24, 2011 from 9-10:30AM at Cedars Northbridge. 

Respectfully submitted by Monica Zinke 
