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The Lincoln Homeless Coalition’s 3rd Project Homeless Connect Event was held on October 5th at the Pershing Center.   This is the first year Project Homeless Connect has been held in the downtown Lincoln area.

Two-hundred and seventy-six individuals (276) attended the 2011 Project Homeless Connect, a 33% increase in the number of persons over 2010 attendance.     Nine hundred and sixty (960) non-meal services were provided to unique individuals, Table 1.  
Table 1.
	2011 Project Homeless Connect Services

	Service
	Number of Individuals Provided Service

	Bicycle Repair
	21

	Comprehensive Information and Referral
	179

	Dental Screening
	48

	Economic Self Sufficiency Programs
	24

	Ex-Offender Reentry Programs
	6

	Federal Tax Collection Agencies
	8

	Flu Vaccines
	64

	General Medical Care
	67

	Hairdressing/Nail Care
	41

	Health Education
	20

	Health Supportive Services
	110

	HIV Screening
	20

	Homeless Financial Assistance Programs
	9

	Housing Authority
	39

	Job Training Resource Lists
	9

	Legal Counseling
	20

	Meals
	248

	Parenting Education
	46

	Podiatry/Foot Care
	61

	Public Assistance Programs
	26

	Tax Preparation Assistance
	19

	Veteran Benefits Assistance
	51

	Vision Screening
	72

	Total
	1,208


Forty-five (45) persons were transported to the Pershing Center by StarTran and 28 persons received interpreter services at PHC.  
 The 2011 PHC event was attended by a greater percentage of HUD defined literally homeless persons and those persons that were at imminent risk of losing their housing than the 2010 PHC, Table 2.   Twenty-four percent (24%) of 2011 PHC guests were HUD identified chronically homeless persons.  Ninety percent (90%) of persons at PHC in 2011 were attending their first event.

Table 2.
	Housing Status of 2011 PHC Attendees
	2010 Status

	
	Number
	Percent
	% in 2010 

	Don't Know (HUD)
	5
	2.0
	10.0

	Imminently losing their housing (HUD)
	26
	10.2
	4.7

	Literally Homeless (HUD)
	174
	68.0
	54.5

	Stably housed (HUD)
	38
	14.8
	18.5

	Unstably housed and at-risk of losing their housing (HUD)
	13
	5.1
	12.3

	Total
	256
	
	

	Missing Housing Status
	20
	
	

	Total
	276
	
	207


2011 PHC Guest Demographics
Eight-seven percent (87%) of guests served were single adults.  Eighteen (18) guests were children or youth in eight family households.  
	Gender

	
	Frequency
	Percent

	Female
	92
	33.3

	Male
	184
	66.7

	Total
	276
	100.0


	Primary Race

	
	Frequency
	Percent

	American Indian or Alaska Native (HUD)
	17
	6.3

	Black or African American (HUD)
	43
	15.8

	Native Hawaiian or Other Pacific Islander (HUD)
	2
	.7

	Other
	3
	1.1

	White (HUD)
	207
	76.1

	Total
	272
	100.0

	Missing data
	4
	

	Total
	276
	


	Ethnicity

	
	Frequency
	 Percent

	Hispanic/Latino (HUD)
	14
	5.2

	Non-Hispanic/Non-Latino (HUD)
	253
	94.4

	Refused (HUD)
	1
	.4

	Total
	268
	100.0

	Missing data
	8
	

	Total
	276
	


	Have a disability of long duration

	
	Frequency
	Valid Percent

	Don't Know (HUD)
	2
	.8

	No (HUD)
	133
	51.8

	Yes (HUD)
	122
	47.5

	Total
	257
	100.0

	Missing data
	19
	

	Total
	276
	


	U.S. Military Veteran

	
	Frequency
	Percent

	Don't Know 
	4
	1.5

	No 
	215
	82.1

	Yes 
	43
	16.4

	Total
	262
	100.0

	Missing data
	14
	

	Total
	276
	


	Domestic violence victim / survivor

	
	Frequency
	Percent

	Don't Know (HUD)
	6
	2.4

	No (HUD)
	216
	88.2

	Yes (HUD)
	23
	9.4

	Total
	245
	100.0

	Missing data
	31
	

	Total
	276
	


	Income received from any source in past 30 days

	
	Frequency
	Percent

	Don't Know 
	7
	2.9

	No 
	151
	63.4

	Yes 
	80
	33.6

	Total
	238
	100.0

	Missing data
	38
	

	Total
	276
	


2011 PHC Exit Survey Feedback
	Were you able to get the services or information you hoped for today?

	
	Frequency
	Percent

	Yes
	175
	92.6

	No
	14
	7.4

	Total
	189
	100.0

	missing
	59
	

	Total
	248
	


The following questions were responded to on a scale from strongly agree to strongly disagree.  No responses were given in the disagree or strongly disagree range.  

	Project Homeless Connect met my expectations?

	
	Frequency
	Valid Percent

	Strongly Agree
	119
	58.9

	Agree
	66
	32.7

	Neither Agree / Disagree
	17
	8.4

	Total
	202
	100.0

	missing
	46
	

	Total
	248
	


	The event staff helped me today?

	
	Frequency
	Valid Percent

	Strongly Agree
	129
	63.5

	Agree
	58
	28.6

	Neither Agree / Disagree
	16
	7.9

	Total
	203
	100.0

	missing
	45
	

	Total
	248
	


	Project Homeless Connect staff & Navigators were helpful?

	
	Frequency
	Valid Percent

	Strongly Agree
	149
	74.5

	Agree
	41
	20.5

	Neither Agree / Disagree
	10
	5.0

	Total
	200
	100.0

	missing
	48
	

	Total
	248
	


	Project Homeless Connect service agencies were helpful?

	
	Frequency
	Valid Percent

	Strongly Agree
	133
	67.9

	Agree
	52
	26.5

	Neither Agree / Disagree
	11
	5.6

	Total
	196
	100.0

	missing
	52
	

	Total
	248
	


What Improvements or Changes would you like to see for future events?
	
	Count

	
	2 day event; evening hours
	1

	
	a doctor from Clinic for a Heart
	1

	
	Absolutely perfect!
	1

	
	add another day
	1

	
	better managed and organized
	1

	
	bigger foot clinic
	1

	
	bigger is also better
	1

	
	check in process should be faster
	1

	
	clothes
	1

	
	clothes for the general public
	1

	
	clothing
	2

	
	clothing available
	1

	
	congestion, traffic flow on entry
	1

	
	doctor for prostate evaluation
	1

	
	doing a great job
	1

	
	doing great
	1

	
	Elvis revisited
	1

	
	emergency counsel, food stamp assistance
	1

	
	employment services
	1

	
	Everything was awesome!
	1

	
	everything was great
	1

	
	everything was great and went smoothly
	1

	
	first one I've been too so I think it was great
	1

	
	foot care was closed; hoped to get in
	1

	
	free parking
	3

	
	free parking, use Gateway Mall
	1

	
	get a job, my own place
	1

	
	give out reading glasses
	1

	
	great
	1

	
	have #s at haircut so know who is next in line
	1

	
	have Road Ready present
	1

	
	have something about unemployment
	1

	
	have winter clothing
	1

	
	hearing tests
	1

	
	help with getting bike or car assistance
	1

	
	helping homes for the homeless
	1

	
	housing and swap
	1

	
	how to commit a painless suicide
	1

	
	job training
	1

	
	keep foot clinic & Reg V here longer
	1

	
	less homeless people
	1

	
	longer foot clinic
	1

	
	longer foot clinic; less time waiting for navigator; more volunteers
	1

	
	longer time period
	1

	
	longer, more than one day
	1

	
	maybe on the weekend
	1

	
	more availability for foot clinic
	1

	
	more booths
	1

	
	more clothing and supplies
	1

	
	more days than just one
	2

	
	more emergency help available
	1

	
	more employment agencies
	1

	
	more foot clinic
	1

	
	more guides
	1

	
	more job training & work related stuff
	1

	
	more job training opportunities
	1

	
	more military presence
	1

	
	more organized at entrance
	2

	
	more program holders
	1

	
	more seasonal, more state agencies
	1

	
	more services; more transportation all day
	1

	
	more shoes
	2

	
	no more homeless; job for everyone who wants to work
	1

	
	no, was perfect
	1

	
	none
	27

	
	none, everything was fine
	1

	
	none, everything was good
	1

	
	none, experience was good
	1

	
	none, very helpful
	1

	
	none; event was good
	1

	
	not sure; it was great event
	1

	
	nothing at the moment
	1

	
	numbers or sign in sheet for haircuts
	1

	
	plasma/blood donor enrollment
	1

	
	possibly clothing
	1

	
	run more than 5 hours
	1

	
	steaks
	1

	
	they were great
	1

	
	too late for bicycle check
	1

	
	very good
	1

	
	very good service
	1

	
	very impressed; keep up the good work
	1

	
	visitor registration
	1

	
	voc rehab employers
	1

	
	work stuff
	1

	
	you did very well
	1


What has been most helpful for you from today’s PHC?
	
	Count

	
	accelerated screenings
	1

	
	all helpful
	1

	
	all of it
	1

	
	almost everything
	1

	
	being able to gather the literature on services in Lincoln so I know where to get help when I need it
	1

	
	bike repair
	2

	
	birth control
	1

	
	boots, vision
	1

	
	Center for People in Need
	1

	
	Center Pointe
	1

	
	checkups
	1

	
	companionship
	1

	
	Cornhusker Place
	1

	
	cost
	1

	
	dealing with everybody
	1

	
	dental
	2

	
	dentist
	1

	
	DHHS
	1

	
	DHHS - SNAP
	1

	
	DHHS assistance
	1

	
	DHHS foot & vision depts.  Very, very professional. Thanks, Jeff!
	1

	
	DHHS to get Medicaid
	1

	
	directions to connect with resources
	1

	
	everything--bike fixed, new boots, good information
	1

	
	everybody
	1

	
	Everyone was polite!
	1

	
	everything
	12

	
	everything was helpful
	1

	
	everything, especially navigator-Lisa
	1

	
	eye care
	1

	
	eyeglasses
	1

	
	finding out that I have no copay
	1

	
	flu shot
	1

	
	food
	1

	
	foot clinic; shots
	1

	
	foot care
	1

	
	foot clinic
	2

	
	foot clinic, shoes
	1

	
	foot clinic, shots
	1

	
	footwear issued; ID promised
	1

	
	GED help
	1

	
	general concern for wellbeing
	1

	
	getting a tooth
	1

	
	getting case numbers and places to go from here
	1

	
	getting information
	1

	
	glasses
	3

	
	glasses, no other way to do it because of transportation
	1

	
	got a coat
	1

	
	got a jacket; didn't know what to expect when coming
	1

	
	hair cut
	1

	
	hair, shoes, VA
	1

	
	haircut
	2

	
	having enough people here to help me with my expectations
	1

	
	health care
	1

	
	Health services, vaccine, taxes.  Best thing EVER, having a navigator was very helpful
	1

	
	Housing Authority
	1

	
	how to get housing
	1

	
	info on Planned Parenthood
	1

	
	information
	1

	
	information and opening doors
	1

	
	job related info & employers
	1

	
	learned about all the services a veteran has
	1

	
	learning more about SOAR
	1

	
	legal aide
	1

	
	legal, flu shot
	1

	
	Lincoln Housing
	1

	
	lots of information I needed
	1

	
	medical
	3

	
	medical info
	1

	
	medical, dental, vision, NE Appleseed
	1

	
	medical, vision
	1

	
	navigator
	5

	
	navigator & staff
	1

	
	navigator Heidi helped me out a lot
	1

	
	navigator helped with everything
	1

	
	navigator Linda; Katie R who did my feet and found me boots
	1

	
	navigator Rim
	1

	
	navigator Tracy
	1

	
	navigator was most helpful & organizers & each station.  Thanks & praise
	1

	
	navigator-Amanda
	1

	
	navigator-Amy was awesome; bike repair, haircut
	1

	
	navigator-Denise
	1

	
	navigator-Linda
	1

	
	navigator, Allison
	1

	
	navigator, Heidi
	1

	
	navigator; all services in one place
	1

	
	navigator; tax preparation
	1

	
	opportunity to see various services
	1

	
	people are upbeat and helpful
	1

	
	possible rent assistance, food voucher, clothes, bike repair
	1

	
	running into old friends
	1

	
	seeing some good old friends
	1

	
	shoes
	1

	
	shoes, vision
	1

	
	shots
	1

	
	shots/vaccinations
	1

	
	shots/vaccines
	1

	
	showing me the way
	1

	
	Social Security Booth
	1

	
	staff
	4

	
	talking with navigator and the things they offered
	1

	
	tax preparation
	1

	
	taxes
	1

	
	tent
	1

	
	The big issue was resolved in part but also other difficulties I didn't know could be were resolved.  Thank you!
	1

	
	the help of others who care even if they are volunteers
	1

	
	to be able to get help you can actually use
	1

	
	to see what is there
	1

	
	VA services
	1

	
	vaccinations
	1

	
	vaccinations, information
	1

	
	vet services
	1

	
	veteran connection
	1

	
	vision
	2

	
	vision care, glasses
	1

	
	vision, bike repair
	1

	
	vision, dental, flu shot
	1

	
	volunteers were very helpful and nice
	1

	
	wealth of information
	1

	
	whole event
	1

	
	yes, I had a good time
	1



University of Nebraska – Lincoln Center on Children, Families, and the Law
10/2011

